Appendix 3

EQUIA Tasks — Response to Survey Results (as at 8/1/2015)

Overview of Analysis

Age

eStart data shows that 86% of all CC users are Children Aged 0-5, 12% are children
aged 5-12 and 0.6% are children aged 13 — 18. (We assume a large number of
staff/other residents have completed the survey too hence the 16.87% stating ‘Other’)

This age breakdown for Childrens centre usage is in similar proportion to the age
breakdown on the survey response

Parents/Carers with Disabilities

eStart data shows that 0.5% of all parents accessing centres have stated they have a
disability. 27 parents/adults with disabilities have responded to the consultation which is
5.3% of all adults/parents that have completed the survey (based on 504 responses).
This is a higher proportion than the 0.5% of parents with disabilities seen on
eStart which indicates they have been fairly represented on the consultation
responses so far.

Children with Disabilities

eStart data shows that 0.6% of all children accessing centres have stated they have a
disability. 31 individuals indicating they have a child with disabilities have responded to
the consultation which is 6.1% of all adults/parents that have completed the survey
(based on 504 responses). This is a higher proportion than the 0.6% of children with
disabilities seen on eStart which indicates they have been fairly represented on
the consultation responses so far.

Teenage parents

eStart data shows that 0.5% of all parents accessing centres are teenage parents. 23
individuals completing the consultation have indicated that they are a teenage parent
which is 4.5% of all parents completing the survey. This is a higher proportion than
the 0.5% of teenage parents seen on eStart which indicates they have been fairly
represented on the consultation responses so far.

Lone parents

eStart data shows that 3.3% of all parents accessing centres are lone parents. 33
individuals completing the consultation have indicated that they are a lone parent which
is 6.5% of all parents completing the survey. This is a higher proportion than the 3.3%
of lone parents seen on eStart which indicates they have been fairly represented
on the consultation responses so far.

Fathers



eStart data shows that 24% of all parents accessing centres are fathers. 14 individuals
completing the consultation have indicated that they are a male which is 7% of all
parents completing the survey. This is a lower proportion than the 24% of fathers
seen on eStart. However, in the majority of cases Hub managers have reported that
although father is present while the mother completes the survey, the survey response is
generally submitted from the mother which explains the higher proportion of female
responses. Also some of the responses would be from female staff members.

Ethnicity: Asian/Asian British

eStart data shows that 45% of Centre users are noted as being Asian Indian, Asian other
or Asian Pakistani. This is similar to the consultation response of Asian/Asian
British proportion of 43.5%

Asian Indian and Asian Pakistani are shown to be well represented on
consultation response with the proportions being similar to those on eStart

In the December report update, the group under represented was the Asian Other
community. The Jan report shows a significant increase in responses from the Sri
Lankan/Tamil community which is good. The response from Afghan community is higher
also but only 9 responses from Afghan community so this could have been slightly higher
— but they may not have ticked the right box for their Ethnicity

Ethnicity: Black/Black british

eStart data shows that 5.6% of Centre users are noted as being Black African, Black
Caribbean or Black Other. This is higher than the consultation response of
Black/Black British proportion of 1.98%

Black Caribbean are shown to be well represented on consultation response with
the proportions being similar to those on eStart

eStart data shows 3.5% of all centre users are Black African and on the
consultation only 0.43% are Black African. In the December report, the group under
represented was the Black African community — in particular Somali. The Jan report
shows the numbers responding from the Black ethnic groups has increased and is in line
with the proportion of our centre users that are Black African. There has been an
increase in numbers of responses from Black African & Somali since December which is
a good improvement.

Ethnicity: White/White British

eStart data shows that 33% of Centre users are noted as being White British, White Irish
or White Other. This is lower than the consultation response of White/British
proportion of 49% indicating a high proportion of this group have responded.

White British and White Irish are shown to be well represented on consultation
response with the proportions being similar or higher to those on eStart



o eStart data shows 19% of all centre users are White Other (mainly Romanian) and
on the December report consultation only 10.4% are White Other/Polish/Romanian.
Polish community. The Jan report shows There has been an increase in responses from
these groups — however the total proportion of responses from White

Other/Polish/Romanian groups is still slightly lower than we’d expect. However they may
have ticked ‘Other’ as their Ethnicity

Ethnicity: Mixed

e eStart data shows that 1.95% of Centre users are noted as being of Mixed origin. This is
similar to the consultation response of Mixed proportion of 2.17% indicating a fair
proportion of this group have responded.



Further detail: EQUIA Tasks — Response to Survey Results

1. Ref: P9, Question 2

eStart data
Number seen Jan 14 - Dec % of Total Children seen
14 (Count) at centres Jan 14 - Dec 14
Children seen 0-5 7444 86.7%
Children seen 5 -12 1089 12.7%
Children seen 12 -18 51 0.6%
8584

Looks in similar proportion as those who have responded to survey so far

% of Total Children seen at centres Jan 14 - Dec
14

m Children seen 0-5
W Children seen 5 - 12
= Children seen 12-18

2. Ref: Page 123. Question : what is your age?

eStart doesn’t have a standard report on parents age and would take time to
get Capita to get this in place — maybe response _in No. Xx below would help

this question?




3. Ref: page 124. Disability

eStart data
Number seen Jan 14 | % of Total
- Dec 14 (Count) Parents/Carers
seen at centres Jan
14 - Dec 14
Notes
Parents with Majority of this group
Disabilities 47 0.5% seen at Hillview Hub
Total Parents/carers
seen
9910

11 parents/adults with disabilities have responded to the consultation which is 4.7%

of all adults/parents that have completed the survey (based on 230 responses). This is

higher than the 0.5% of parents with disabilities seen on eStart (see table above)

4. Ref: Page 125. Disability of child

Number seen Jan 14
- Dec 14 (Count)

% of Total Children
seen at centres Jan

14 - Dec 14
Children Seen age 0 -18 51 0.6%
that have a disability
Children Seen age 0 -18 8584
5. Ref: Page 128. Groups
Number seen Jan 14 % of Total
- Dec 14 (Count) Parents/Carers
seen at centres Jan
14 - Dec 14 Notes
Majority of this group
Parents with Disabilities 47 0.5% seen at Hillview Hub
majority of this group
Teenage Parents 54 0.5% seen at Cedars Hub
Fathers 2396 24.2%




Majority of this group
seen at Cedars &

Lone Parents 330 3.3% Kenmore Hub
Grandparents 211 2.1%
Total Parents/carers seen 9910

Based on above, the proportion of Lone Parents & teenage parents responding to
survey is in line (or better) than what we would expect.

However, looking at the numbers, 330 known lone parents have accessed the centre
in the last 12 months so it would be beneficial for slightly more than 16 to respond

6. Ref: P.132 — p.141. Ethnic Origin of Parent

Table showing Ethnicities of Parents at all Centres Jan 14 — Dec 14

Number seen Jan 14 % of Total
- Dec 14 (Count) Ethnicities of
Parents seen at
centres Jan 14 -

Dec 14
Ethnicity
Asian Bangladeshi 74 0.72%
Asian Indian 2934 28.64%
Asian Other 1329 12.97%
Asian Pakistani 408 3.98%
Black African 354 3.46%
Black Caribbean 197 1.92%
Black Other 29 0.28%
Chinese 93 0.91%
Mixed Other 103 1.01%
Mixed white & Asian 34 0.33%
Mixed White & Black African 17 0.17%

0.45%
Mixed White & Black Caribbean 46
Other Ethnic Group 450 4.39%
White British 1187 11.59%
White Irish Traveller 13 0.13%

1.35%
White Irish 138




18.98%
White Other 1945
Ethnicity not provided 895 8.74%
Total 10246

- Based on data on ethnicities above, we would expect a similar percentage to
respond to survey — so need to increase response from Asian Other
community and Black African community

Graph showing Ethnicities of Parents reached at all Centres Jan 14 — Dec 14
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7. Ref: page 141. White Other Ethnicity

EQUIA panel suggested Polish nhumbers to respond seemed low. 4 Polish
responses so far which is 1.7% of all responses.

Census 2011 data shows 5.7% of Harrow’s residents are Polish speakers and
6.9% are Romanian speakers

It is possible that Polish families may have ticked the ‘Other White’ category




